
As AI continues to transform industries, keeping your models agile, optimized and scalable is paramount. 
Enter 3Cloud's AI Managed Services. We cover every aspect of AI and Machine Learning management, 
from vigilant monitoring and maintenance to ongoing optimization. You'll see significant benefits early 
on, enabling you to drive strategic AI and ML initiatives. 
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MANAGED AI
Complete AI Care from Maintenance to Optimization

Expert AI Support 
Top-tier AI and ML guidance  

keep your AI initiatives  
optimized and running

Streamlined Operations 
Focus on core business  

activities while seamlessly 
scaling AI capabilities 

Strategic Advantage 
Drive long-term growth  
and reduce costs with  
scalable AI solutions  

Managed AI Services include:
Model Performance Management ensures your AI models 
maintain high performance and quality, such as response 
times and user satisfaction. Addresses prompt drift and 
provides LLMOps and DevOps support. 

Adoption and Impact Monitoring focuses on AI use case 
monitoring and management to prompt and ML engineering, 
feature development and continuous pattern monitoring for 
improvement recommendations. 

Platform Management provides AI platform management, 
dependable security, 24x7 monitoring, detailed runbooks 
and SLAs and insightful monthly reporting. 



Accelerate Your Azure Journey with 3Cloud 
3Cloud is the premier pure-play Azure partner in the ecosystem with unparalleled 
expertise in all things Azure. We specialize in delivering top-tier Azure infrastructure, 
cutting-edge AI, robust data & analytics and ground-breaking app development. 
Leveraging our extensive experience, advanced tools and customized accelerators, 
we ensure the quickest time to value for your Azure-based projects.

SINCE 2017
PARTNER OF THE YEAR*

*Microsoft Partner Top Honors since 2017. Visit 3cloudsolutions.com for a full list of awards.

How It Works
Our team of experts handles the complexities, so you can focus on discovering new AI use cases 
to drive business growth. We’ll help you ensure your AI capabilities keep pace with the changing 
landscape of your business, keeping you ahead of the curve and ready for the next opportunity. 
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Managed AI 

• Azure OpenAI Support, Maintenance & Tuning   
• Azure Cognitive Services Support, Maintenance & Tuning   
• Azure AI technologies incident response & remediation   
• Report & Dashboard Development   
• Modeling & Performance Tuning   
• Visualizations   
• Advisory Services   

Managed Machine Learning 

• Azure Machine Learning Monitoring & Incident Response   
• Machine Learning Operations Enhancement & Management   
• Machine Learning Models Support & Tuning   
• Machine Learning Lifecycle Management   
• Data Collection and Preparation for ML Models   
• Advisory Service

Managed AI Service Offerings
Our AI Managed Services keep your AI models agile, optimized, and scalable. Say goodbye to the 
hassle of technical complexities and hello to greater operational efficiency, cost savings, and smarter 
decision-making. With our expert support, you can focus on driving innovation and strategic growth, 

Your next Azure engagement may be eligible for Microsoft funding


